
Summary of Employer Queries Raised, Completed and Outstanding   

Shown by Quarter for 10 Employers with highest total query volumes to up to 31  2023  

  

Employer  

  Q4 2022/23      Q1 2023/24      Q2 2023/24      Q3 2023/24      

Raised In 

Quarter  
Completed In 

Quarter  
Outstanding 

Quarter End  
Raised In 

Quarter  
Completed In 

Quarter  
Outstanding 

Quarter End  
Raised In 

Quarter  
Completed In 

Quarter  
Outstanding 

Quarter End  
Raised In 

Quarter  
Completed In 

Quarter  
Outstanding 

Quarter End  

[00500] Rotherham MBC  235 429 39 186 199 26 333 225 134 174 165 143 
High  36 37 4 70 70 4 50 48 6 41 43 4 

Standard  199 392 35 116 129 22 283 177 128 133 122 139 

[00400]City Doncaster Council  279 379  69 211 229  51 375 284  142 218 199  161 
High  59 63  5 81 84  2 38 30           10 58 65           3 

Standard                  220 316 64                130 145 49 337 254 132 160 134 158 

[00600] Capita  20 29 266 15 15 266 53 62 257 22 78 201 
High  10 10   11 4 3 12 2 3   11 5 7           9 

Standard  10 19 255 11 12 254 51 59 246 17 71 192 

[00600] Sheffield CC 235 202  174 281 240  215 578 376  417 259 312 364 
High  68 66 22 140 88 74 115 114 75 53 108 20 

Standard  167 136 152 141 152 141 463 262 342 206 204 344 

[00600] EPM 10 13  225 6 8  223 38 49  212 12 44  180 
High  5 5 11 1 1 11 3 2 12 1 7 6 

Standard  5 8 214 5 7 212 35 47 200 11 37 174 

[00300] Barnsley MDC 100 90 41 103 113 31 225 156 100 109 184 25 
High  27 21 10 56 58 8 32 34 6 24 27 3 

Standard  73 69  31 47 55  23 193 122  94 85 157  22 

[00295] The Chief Constable 24 43 22 50 50 22 94 47 69 54 55 68 
High  10 10 1 16 14 3 29 27 5 14 14 5 

Standard  14 33 21 34 36 19 65 20 64 40 41 63 

[00372] Greenacre Academy  14 32  53 10 32  52 22 30  44 16 24  36 
High  2 6 1 0 0 1 1 0 1 1 1 1 

Standard  12 26  52 10 26  52 21 30  43 15 23  35 

[00222] The Sheffield College 24 58 28 26 26 28 38 25 41 18 25 34 
High  3 10 1 8 7 2 2 0 4 2 4 2 

Standard  21 48 27 18 19 26 36 25 37 16 21 32 

[00548] Places for People (RMBC)          12 4 60 

High  
         

0 0 7 

Standard  
         

12 4 53 

  


